P

Home

About Us
Contact Us
Case Studies
Products
Services

News

Products and Solutions
Call Center
Radio Center

+¢* Voice Recording
GIS & Tracking
Medical Software

Taxi Dispatch Software

> Voice Recording
> LRPersonal
> LRProfessional

» Recordings Manager

computel d.o.o.

Solutions for demanding communication environments

Recordings Manager

= RecManager 5.1.90 Computel d.o.o.

Login T Listen T Backup T Administration
1. Search Criteria 2. Select File
Date | Agent ‘ Channel | Call Type | My Number | QOther Number | Date | Time | Length
|21.U4.ZUU4 j 9 113 o001 Incoming 751 02468355 2004-04-21 10-58-08  00-02-23
9 113 001 Incoming 752 05879459 2004-04-21  10-57-3%  00-03-38
9 113 002 Incoming 751 05457850 2004-04-21  10-58-12  00-00-34
I~ Agent -
9 113 003 Incoming 752 05678638 2004-04-21 10-57-43  00-00-25
| 9 123 001 Incoming 751 02458399 2004-04-21  10-58-08  00-02-23
9 123 001 Incoming 752 05879459 2004-04-21  10-57-3%  00-03-38
[~ Channel
9 123 ooz Incoming 751 05467890 2004-04-21 10-58-12  00-00-54
|01 - [7 1RV 003 Incoming 752 05673838 2004-04-21  10-57-43  00-00-29
9 133 001 Incoming 751 02458359 2004-04-21  10-58-08  00-02-23
[ calType 9 133 001 Incoming 752 05879459 2004-04-21  10-57-3%  00-03-38
| = 9 133 ooz Incoming 751 05467350 2004-04-21 10-58-12  00-00-54
Incoming ﬂ -
9 133 003 Incoming 752 05578838 2004-04-21  10-57-43  00-00-2%
[~ My Number
I~ Other Number
[ Time
From: To:
|oo:00:00 | |o0:00:00
- 8 - 3. Play File
Mumber of recardings: 12 Y
[~ Length
f Fesponse Completed | |
-0 . IO ;i b}
00:00:00 = (:: Fiesponse Recieved T
Fiecieving Responze
Fequest Sent
Fiequesting
Search Fesponse Recieved a
Fecieving Responze (Kl
Recordings Manager (RecManager) is a simple Advantages:

application, designed for searching and listening
to recordings of telephone or radio conversations.
Recordings Manager is also used for backing up
recordings on portable media (DVD, DVD-DL)
and for user rights administration.

Recordings can be searched for by many criteria:

- call date,

- call time,

- call duration,

- call type (incoming or outgoing),

- incoming telephone number,

- outgoing telephone number,

- in call centers an agent / operator Id can also
be filtered.

Application is secured by an username and a
password, given by the recording system
administrator. This is why the RecManager
application can only be used by authorized
personnel.
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the program is enclosed with every
LRProfessional system,

the program is easy to use,

searching for recordings by many criteria,

user rights administration for individual user,

every recordings access is logged,

easy copying of recordings from LRProfessional
server to USB disk drives and other media,

easy user interface for creating backups on
DVD or DVD-DL media,

can be installed on many remote work stations.

Contact Us:

Computel d.o.o.
Tehnoloski park 19
1000 Ljubljana
SI-SLOVENIA, EU

tel.: +386(1)620 33 40
fax: +386(1)620 33 49
e-mail: info@computel.si
URL: www.computel.si



